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Join the Community Conversation
What do you love about Provo? That is the question
I like to ask whenever I’m out and about in our amazing
community. The answers are always as unique as the
person sharing it.
While I enjoy hearing all of the many things Provo is
doing right, constructive criticism is also encouraged.
We improve by community building together!
Community Conversations started in September as
a way to create opportunities to hear from citizen
groups about their unique views on Provo. Our slogan is
Welcome Home and we want to make sure that is how
everyone feels here: whether it’s their home, workplace
or they are simply visiting.
Communities are made up of groups of citizens who
share common and diverse interests, concerns or views.
As a city, are we being responsive to the needs of our
seniors, as well as our college students? What are the
concerns of our small business owners? What can we
learn by sitting down with our neighborhood chairs, who
are meeting with citizens on a regular basis?

Did You Know?
Provo City is arranged into 34 neighborhoods, each
represented by a neighborhood chair?
Our neighborhood chairs spend countless hours
educating themselves on city issues, as well as informing
citizens and sharing their feedback with us. They were
the ideal group to participate in our first Community
Conversation. We’ve shared some of the reasons they
love Provo throughout the newsletter.
Now we’d love to hear more from you!
Please take the Provo City Communication Survey at
ProvoConnect.com

CONNECT

It’s great being so close
to the BYU football
stadium…..
- Richard

Building a Community
The Department of Housing and Urban Development provides funding for housing and community development projects serving
low to moderate-income persons. Determining viable projects is best done with Citizen participation. A public process provides
citizens the opportunity to truly be stakeholders in the future of their community. All project and funding information is available
for the public to view and leave comments on the Provo City website.
Have a Project Idea?
Every fall the Community and Neighborhood Services department releases a Notice of Funding Available. Organizations are
invited to bring potential projects and services for consideration.
Want to be Involved?
If you would like to be a part of the process through a committee or just leave feedback about the Annual Action Plan and the
Consolidated Annual Performance Evaluation Report (CAPER), we would LOVE to hear from you!! Please leave comments and
feedback with the program administrator at Dan Gonzalez dgonzalez@provo.org or 801-852-6168.
Past Projects:
● Parks and Recreation Facilities
● Public Services/Support Services (i.e. United Way, Boys and Girls Club, Community Action)
● Bridges and Sidewalks
● Neighborhood programs
● Homeowner rehabilitation
● Down payment and closing cost assistance
● Tennant Based Rental Assistance

Quick access to nature.
BYU and the educated
people it brings downtown.
- Austin

Website for the above referenced docs:
https://www.provo.org/departments/community-neighborhood-services/housing/housing-documents

AFTER SCHOOL ACTIVITIES FOR YOUR KIDS
Kids bored after school? Here are a few
fun Youth Programs at the Rec Center.
● Robotics in Art Workshops
● Kids Cooking Classes
● Cake Decorating & Beyond
● Jr Jazz Basketball
● Fall Swimming Lessons

Visit provo.org/recreation for more
details or provo.org/signup to register
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The small town feel.
But still easy access to
schools, church, business.
- Sharon

Vehicle Theft
Vehicle Burglaries are one of the most common crimes
in Provo. This type of opportunistic crime is easily
avoidable. Not every citizen who made a vehicle burglary
report last month knew if their doors were left unlocked.
However, looking at the statistics from July 2021 we
know that at least 61% of the vehicles reported were.
Avoiding detection is a common component of vehicle
burglaries. Door locks can be defeated with a tool,
windows can be broken if needed, but these methods
take time and draw attention. More often than not, these

PROVO FIRE DEPARTMENT
THANKS YOU!
Provo Fire & Rescue would like to thank the
community for their compliance in keeping our city
safe during the July 4th and July 24th holidays. We
were pleased to see that many of you took advantage
of our city parks as safe areas to discharge fireworks.
We are fortunate to have great citizens that will do
their part to keep Provo safe during a season of
drought and extreme fire danger. Thank you!

Provo is the perfect
base camp to explore
the rest of Utah.
- Brian

“window shoppers” are merely checking to see if doors
are left unlocked. They will move from vehicle to vehicle
until they find the ones that are. So always remember to
lock your doors.
Don’t leave backpacks, electronics, purses/wallets, or
other obvious items of value in your vehicle. If nothing of
value is seen inside, the risk outweighs the reward, and
it just might discourage someone from choosing your
vehicle.

CONNECT

CONNECT

General Plan Update

What is a General Plan?
A GENERAL PLAN IS...

A GENERAL PLAN ISN’T...

• A strategic guidebook to help guide
citywide policy decisions and priorities
• An integration of existing planning work
•A long-range tool for planning, legislation,
financing and action
• A reflection of the community’s vision
and goals
• Aspirational for the future
• Required by State Statute

•
•
•
•

Zoning
A set of land use code standards
Detailed budget document
Specific regulations, requirements
or ordinances

Community Engagement: Community feedback is the foundation of a General Plan to set a guiding
vision for how the City grows and changes over time. The city has contracted with Design Workshop
and, together with city planning staff, they have incorporated numerous opportunities for residents,
businesses, and other stakeholders to have input to create a Plan representative of the diverse
values within the community.
Engagement in each phase utilized a range of tools including a project website, focus groups,
community workshops, on-line surveys, virtual presentations, and a working group to provide
feedback, guidance and direction for the formation of the Plan. Virtual open houses that focused
on defining core values and key elements were integral to the community engagement strategy.
Additional on-line surveys, focus groups, and working group feedback have been used to gauge
the public’s response to the work completed to date and use it as an opportunity to make sure we
are headed in the right direction or course correct if necessary.
Even during the Covid-19 pandemic, community input was substantial with over 400 people engaged
in the first workshop and survey and over 1000 people in the second workshop and survey.
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The General Plan Update has been divided into three phases and we are currently moving into
Phase 3. We hope residents, businesses, and stakeholders, will continue to provide feedback
as the draft plan is released.

