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P U B L I C AT I O N

Forward-Thinking Women
Helped Save Rock Canyon.
With the lake on our west and mountains on our east,
Provo is nestled in nature. I’m grateful to the many
individuals who have helped preserve or restore the
natural beauty that surrounds us. Two Provoans who
deserve special recognition are Francine Bennion and
Ginger Woolley.
In the 1980’s, a developer wanted to put a road through
Rock Canyon for a project in the back mountains.
Francine Bennion had another vision, one of preserving
the canyon, so she began voicing her concerns, with
tact and eloquence. Slowly, a movement took shape,
and the developer’s project never went through.
Ginger Woolley was one who joined the movement.
As City Council member George Handley explains,
“especially in those early years, it was mainly Francine
and Ginger running a two-woman show.” In time, the
Rock Canyon Preservation Alliance was formed, “[but]
it was always the energy of these two that . . . sustained
it through all those efforts.” Through advocacy and

purchases, the alliance withstood proposals ranging
from condominiums to mining operations at the mouth
of the canyon.
I recently presented Mayor’s awards to Francine and
Ginger, although the larger monument to their vision and
dedication will always be the canyon itself.
Would you like to be a part of something similar? A new
group, founded by Provo residents, is seeking to preserve
other parts of our valley for future generations. To learn
more or get involved, please visit conserveutahvalley.org.

Provo City had a productive 2020.
Read the State of the City Report
at ProvoConnect.com
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Keeping the
Arts Alive
The apocalyptic year, 2020, had a dramatic impact on many things we all take for granted. One such industry clobbered
by the Coronavirus was the performing arts. By the first part of May, the Covey Center was able to implement
guidelines so we could reopen without risking the safety of the public or the participants. First performances came
in with strict mask mandates for performers and patrons, constant sanitizing, a limited number of backstage and
onstage performers, temperature-taking, question-asking and worst of all – limited audiences, which meant a great
reduction in ticket sales. We started to see creative minds get to work. Instead of having one performance a day,
we started seeing 2, 4, and sometimes 6 performances in a day. By wearing masks, socially distancing household
groups, and not congregating in the lobbies, we will continue to share the talents of local community groups, with as
many performers as possible. Let’s continue to work together until things get back to normal – whenever that may be.
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EMERGENCY HOME REPAIR PROGRAM

Are You?

- A low-income person who is 60 years of age or older and/or on
Social Security Disability
- A low-moderate income household owned and occupied by
active-duty members of the military within Provo City limits

If Yes, the Emergency Home Repair Program provides financial assistance for emergency home repairs for
properties.
Assistance is in the form of a grant of up to $7,000 or a 0% deferred-payment loan not to exceed $15,000.
Examples of eligible repairs include; roofs, repair or replacement of mechanical, electrical, plumbing
or structural systems, sewer repair, tree removal if it has been the cause of damage to the home, etc.
For more information, contact Cheryl Joyner at 801-852-6162 or cjoyner@provo.org

EXISTING CITY HALL
REDEVELOPMENT PROJECT

One of the most commonly asked questions about the new
City Hall is what are we going to do with the existing building.
We see this as a tremendous opportunity to continue to
make downtown Provo an exciting place to be.

McWhinney was a key partner in the historic redevelopment
of Union Station in downtown Denver and is an active
mixed-use developer in Colorado, Texas, Massachusetts,
and Southern California.

“The redevelopment of our existing City Hall block
is a forward-thinking, once-in-a-generation opportunity
for Provo. It will complement the new Provo City Hall,
and further our goals of energizing Center Street.”
				- Mayor Kaufusi

McWhinney Development and Provo City will cooperatively
develop property after McWhinney has analyzed market
opportunities and the property. They will also remove any
hazardous material from the existing City Hall building and
demolish the structure after the City moves into the new
City Hall. Demolition is expected to be in late spring of 2022.

We issued a Request for Proposals in May of 2020 and received
8 qualified responses. After going through a rigorous selection
process, McWhinney Development based in Denver, Colorado
was chosen.
McWhinney Development is a comprehensive real estate
development, investment and management firm that takes
pride in creating exceptional places for future generations.

It is anticipated that the property will be used for mixed-use
development, including retail, residential, office and entertainment components. McWhinney will make a presentation
to the City Council in the next few months and will host a
public meeting to collect ideas on what would be a welcome
addition to downtown Provo.
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existing characteristics, and now added features, at the Timpanogos
“ TheGolf
Club will revolutionize golf operations in the United States.
”
								
- Scott Henderson, Provo Parks and Recreation Director

•
•
•
•

NEW: 7,100 yard, 18-hole championship course
NEW: Lighted 9-hole, par 3 course and driving range
NEW: One-of-a-kind, 6-hole starting course for beginners and families. Opens May 2021
Our commitment is to REMAIN 100% self-sustaining and free of taxpayer subsidies

(Formerly Known as East Bay Golf Course)

KEEP OUR
WATER CLEAN

This Spring and Summer, let’s do our part to keep our
surrounding ecosystem clean as we care for our homes
and yards.

Remember, everything that gets into our storm drain ends
up in the Provo River and Utah Lake.
• Fertilizers and other chemicals need to be cleaned up
from sidewalks, driveways, and other hard surfaces.
• Wash cars at the car wash, on the grass, or on gravel
covered areas.
• Sweep grass and other garden clippings back into
flower beds or lawns, or dispose of them in compost
garbage cans.
• Dirt, compost, and other material should not be
stored or stock piled in the street/gutter. Keep piles
on property to prevent soil from being washed down
the storm drain.
• You can help the neighborhood out by cleaning the
gutter and around storm drain inlets in front of your
house every so often.
Keeping our river and lake clean should be something we
strive to do all year long. Remember, Only Rain Down the
Drain! For questions and information about storm water
visit our website: https://www.provo.org/departments/
public-works/storm-water or call 801-852-6700.

FIND MORE INFORMATION ON

KINDNESS WEEK
APRIL 19 - 24

Have you been craving more compassion,
respect, connection, and positivity in your
life and the world around you?
We are excited to announce Provo’s first
Kindness Week! Join us April 19-24 as we
focus on the ways that Kindness Starts
Here. There will be events, both virtually
and safely in person. Throughout the week
you can participate in Kindness Bingo for
a chance to receive a free “Kindness Starts
Here” t-shirt or yard sign. We will have prize
drawings on our social media account as well!
Look for more information coming to your
email, city social media accounts, and Provo
Kindness social media. All details will also
be on our website: provokindness.org.
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May is Provo Bike Month
May is National Bike Month and Provo is celebrating for the
21st year by hosting several fun and family-friendly events
throughout the month. Join us for Bike-to-Work Day,
socially-distanced rides, and many other bike-themed events
sponsored by BikeWalk Provo, Provo Bicycle Collective, and
other organizations.
Bike Month will kick off with Bike-to-Work Day, our largest
event each year. As usual, businesses across the city will host
breakfast stations stocked with food and drinks for their
employees and all residents who arrive by bike between 7:30
and 9:00 am. The City Center station will open early at 7:00
am for those needing to get to work earlier. For info on all
Bike Month events, visit provo.org/bikemonth.
If your business or organization would like to host a public
breakfast station, please contact Whitney Booth at
Wbooth@provo.org and we will include you in the event.
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PROVO STRONG

New Community Art Piece Designed to Be Interactive
- Scott Henderson, Provo Parks and Recreation Director
Some of the best ideas in my years of working in Provo Parks and Recreation have
come from our citizens. In fact, many of our most popular recreational amenities
were prompted or improved from those very ideas. We’ve certainly learned the
value of partnering with our citizens in creating community spaces!
Say “Cheese”
Recreational patrons often expressed an interest in Provo considering community
art in the form of a large-scale word art piece. The thought behind the idea
was to find a meaningful phrase that could act as a fun backdrop to show
community pride.
What started as simply citizens sharing ideas has now become our newest
community art piece. “PROVO STRONG” is now in-place and ready to be the
community-building photo opportunity we all hoped it could be.
A Deeper Community Meaning
In early 2020, the chosen phrase of “Provo Strong” was intended to showcase the
commitment to active and healthy lifestyles shown by Provo citizens, at both the
adjacent Recreation Center and throughout our community.

The artist, Kai Ton, and the fabrication team worked throughout 2020 to complete
the piece, but found during the fabrication that the words, “Provo Strong” had
taken on added meaning in the midst of COVID-19.
PROVO STRONG can now reflect any personal or community challenge that is
or will be conquered. When I pass the sign now, I think of a man I met who had
shared his commitment to finding a new life direction after the passing of his wife.
PROVO STRONG is a successful student, of any age, who had to learn in a new virtual
environment or missed the thrilling graduation experience. PROVO STRONG is
every family that adapted to a new way of life for the safety of the community.
Provo has shown itself to be a strong community, in large and small ways, whether
in crisis or day-to-day. Provo’s strength is in its active neighborhoods and engaged
citizens. Whether you pose for a PROVO STRONG picture or see it as you drive by,
we hope it serves as a reminder that there is nothing we can’t overcome together.
#PROVOSTRONG
Ready for your close-up? Visit Provo Recreation Center on the corner of 500
North and Freedom Boulevard.
Share your PROVOSTRONG photos.

@ProvoCity

CLEARING THE AIR ON UTILITY BILLING
Independent Review Underway

In recent months, some Provo residents have experienced problems with their utility bills, stemming from the implementation
of an upgraded billing system. To help ensure all issues have been identified and corrected, Mayor Kaufusi ordered an
independent utility-billing review. At the conclusion of the review, the report will be made public and, if necessary, additional
corrective measures will be implemented. “My core desire on this is to ensure NO Provo resident has been overcharged,”
said Mayor Kaufusi. “Experts say that glitches are common in a software migration of this magnitude, and our talented
customer service team has worked overtime to ensure any errors have been fully resolved. Still, I want outside auditors to
have eyes on this, to help ensure that the system has full integrity.” If you have concerns about any of your bills, please call 311.
Did you know? Provo’s new utilities billing system provides industry-leading features, including daily tracking for every
utility customer. To learn more visit provo.org/provo311

