CONNECT

A new year is a new beginning! It’s an opportunity
to reflect on the year behind us, identifying changes
necessary to move us toward a brighter future. In
spite of continuing challenges we all face, Provo City
accomplished much and earned many impressive
accolades, assuring us our community is on the right track.
Last year, we unveiled the Provo Pillars showing our
dedicated focus on the issues of most interest to
residents: public safety, economic security, visionary
planning and high quality of life. In short, your focus is
our focus! The Provo Pillars are a strong foundation of
our community.
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P U B L I C AT I O N

Our citywide communications survey was recently
released to improve resident outreach. By expanding
“city-citizen conversations,” we hope to reach deep into
your communities with safe, in-person conversations to
make sure your voice is heard and represented.

WATCH FOR AND JOIN IN
ON FUTURE CONVERSATIONS:
Community Conversations
Larger group discussions designed for stakeholder
groups with unique needs or views, such as
neighborhood chairs, students, business owners,
educators, etc.
Conversations with Kaufusi
One-on-one or panel interviews with Mayor Kaufusi and
invited experts to provide a more in-depth discussion
on areas of interest to residents.

In 2022, the exciting momentum continues with a visionary
plan to make Provo even stronger. Community building
is best done as a team, with all of us working together
toward a brighter, more prosperous future. While our
definitions of what makes a successful community may
differ, we are united in our love of community.

As we’re able to regain some normality, my hope is that
our New Year’s Resolution will be for “One Provo,” where
all in our city—resident, student, business or visitor—truly
feel the authenticity of our city slogan, “Welcome Home.”
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BUDGET BILLING
Did you know that Provo City offers budget billing? Budget billing is a great way for residents who
are consistent with their usage to equalize their utility payments throughout the year. While we always
suggest that you be mindful of your usage (or you’ll make up for it next year!), it’s a great way to
know what to expect month-to-month. Customers are required to have no past-due balance, at
least a full year of service at the requested address and be in good standing.
Budget billing is recalculated once a year (at your anniversary sign up) and is only offered on metered
services. Budget billing is not suggested for short-term tenants, or those that will have an expected change in
circumstances (family moving in, change of habits, etc.).
Contact a Provo 311 Customer Service representative to learn more!

PUBLIC HEARING
CALENDAR
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Planning Commission
2nd and 4th Wednesdays
Study Session 5:00 PM, Hearing 6:00 PM
1st Meeting
February 09, 2022
March 09, 2022
April 13, 2022
May 11, 2022
June 08, 2022
July 13, 2022
August 10, 2022
September 14, 2022
October 12, 2022
November 09, 2022
December 07, 2022

2nd Meeting
February 23, 2022
March 23, 2022
April 27, 2022
May 25, 2022
June 22, 2022
July 27, 2022
August 24, 2022
September 28, 2022
October 26, 2022
November No Meeting
December No Meeting

Find more meeting times and dates on:

Provo is Economically Vibrant!
Coworking continues
as a growing trend,
with employers/
employees tiring of
working from home,
or looking to
incorporate flexible
workspace solutions.
Impressed by Provo’s innovative culture, Kiln announced a 40,000 square-foot facility to showcase
the future of flexible workspace. In partnership
with Brighton Development, the 40,000 square-foot
facility will be located in the new River’s Edge on
University development.
“Creating economic vibrancy requires the right
timing and team. With both now in place, our
promise to reinvent spaces for generations to enjoy
is underway. Kiln will not only expand job
opportunities, but is re-envisioning the entire
industry.” – Mayor Michelle Kaufusi
Meet Kiln on ProvoConnect.com
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Provology
Local government affects your life every day, in small and large ways. Our commitment to resident involvement improves
transparency, trust and city operations as we collaborate together on the greatest needs of our growing, vibrant community.
Provology was started six years ago with the goal of educating residents on how city government operates—but with a unique
in-person, hands-on experience. Each session is an 11-week program offered Wednesday evenings from 6:30 to 9:00 pm. While
you might know a bit about Police, Fire and Parks, you might be less aware of the role of Provo’s legal office, building permits
and plans for the future. Each department provides educational, and often interactive, presentations that will help you
understand your city better than ever before. Spots are limited for each session.

LEARN MORE AT - PROVOCONNECT.COM/PROVOLOGY

A FOND FAREWELL
We bid farewell to Dave Harding and Dave Sewell
as they retire from the Provo City Council.
Harding, who served on the Council for six years, felt the need to step forward
after the sudden loss of Stephen Hales, only a year after Hales was elected to
the Council. Harding remarked that there are constantly multiple issues before the
Council that are urgent or critical to some residents. It often takes a long time to
get things done, and Harding recognizes that even as he is leaving, there is more
he would like to accomplish.
Sewell served for eight years on the Council and originally became interested in running
while he was serving as the Neighborhood Vice Chair. He started by understanding the
importance of the separation of powers between the executive and legislative branches
and the checks and balances that go along with that. What he learned along the way
was that it is extremely important to develop a collaborative and effective relationship
between the branches. Neither branch can accomplish much without the cooperation
of the other. He leaves office proud of how the Council and Administration have been
able to develop such effective relationships of trust and cooperation.
Both Councilors devoted a lot of time and energy to their work on the City Council.
They each sent out newsletters and regularly met with constituents. They also served
on many committees over the years. Provo City extends their thanks to Dave Harding
and Dave Sewell for serving the people of Provo so well.
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Provo Peaks ‘Lights the Fire Within’
With the theme, “Light the Fire Within,” the Salt Lake 2002 Games celebrated the inner drive and
determination of the Olympic Spirit and Olympians who inspire us. Serving as the only Utah County venue for
the 2002 Salt Lake Winter Olympics, the Provo Peaks Ice Arena hosted 12 men’s and 12 women’s hockey games
as one of two official venues that hosted hockey competitions during the Winter Games. The Peaks Ice
Arena was honored to host the women’s bronze medal game between Sweden and Finland.
As we keep the spirit of the Olympics alive, we honor the legacy of the Games by continuing to proudly
display banners and the torch at our main entrance. The Provo Peaks Ice Arena has also made an amazing
transition from hosting the games to becoming a popular facility where patrons and professionals alike
can continue to skate like Olympians. Harnessing the fire within continues on the legacy of the former
Olympians as the community practices and plays in the shadows of legends. This allows everyone the
unique thrill to skate on actual Olympic ice.
Provo Parks and Recreation was recently awarded the Grand Plaque in the National Gold Medal Awards
for Excellence in Park and Recreation Management, making Provo the best in the country. Part of what
diversifies us in this recognition is the Olympic venue that is kept operating at Olympic standards. As we
continue to look toward the future, we honor together the legacy of the past as we “Light the Fire
Within” on our own gold medal journey in Provo.

Wishing for Spring?
Timpanogos Golf Club, newly-redesigned and
rebranded, is revving their engines with a new
golf cart fleet equipped with a state-of-the-art
GPS system in partnership with Club Car!
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PROVO’S PUBLIC SAFETY FUTURE

Provo City Police Department welcomed Fred Ross as
its new Chief of Police in an announcement made from
their future public safety headquarters located in the
new Provo City Hall, opening June 2021.
“My goal is to keep the
department moving forward
with community policing
efforts. Now is the perfect
time to get out into the
community to build,
re-kindle, and foster
relationships with the
community and all our
stakeholders” – Chief Ross
Watch a virtual tour of the
new public safety
headquarters building on
Provoconnect.com
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RESIDENT REPORT

SNAPSHOT

Meeting the needs of our community with high-quality municipal services is always our goal.
At the end of each year, in advance of the upcoming budget season, City departments provide a
progress report of their accomplishments.
In spite of continued challenges with COVID-19, Provo City remains focused on the community
priorities illustrated by our Provo Pillars: Economically Vibrant, Forward-Looking, Safe &
Sound and Welcoming.

Read the full report at ProvoConnect.com
Information Systems
• Awarded the 2020 Digital Inclusion Trailblazer recognition for outstanding
strides towards ending the digital divide by the NDIA (National Digital
Inclusion Alliance).

Customer Service
• Provided financial relief to residents and business owners throughout
the Covid-19 pandemic by making payment arrangements, waiving late
fees, halting disconnections for nearly a year and utilizing account deposits to
offset account balances for those needing financial help.
• Implemented a new Customer Information System (CIS). After months
of testing and configuration, the Customer Service Department is now
operating with a new utility billing system, automated service orders, an
online self-service portal, and is integrated with the AMI / AMR meters for
water and power utility billing and customer usage monitoring.
Police
• Worked with the transient population to offer services and connect them
with resources, and preserved public health and safety by clearing transient
camps per City ordinance.
• Continued outreach with our community-oriented police (COP) team
working on several community projects to improve quality of life. The “9
pm Routine” on social media continues to educate citizens on ways to
reduce their potential to be victims of theft.
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Energy
• Helped citizens’ efforts to improve air quality and energy efficiency with
a new greenXchange program, which provided up to $300 in rebates for
disposing of gas-powered yard equipment.
• Collected over 38,000 reads every 15 minutes with the ability to
disconnect/connect nearly 33,000 meters remotely, reducing personnel costs
of nearly 10 employees.
• Constructed a new 40 MVA substation in the Mountain Vista area for
new growth in the industrial park while also backing up south Provo
Substations.
Fire
• Implemented Wildland Urban Interface Education and Mitigation Program in
partnership with Energy and Parks and Recreation. Dozens of homes
along the east bench learned how to prepare their homes to be more fire-safe.
• Tailored the City Fireworks Ordinance to channel fireworks activity into
designated city parks, and away from foothills and other areas where fireworks could easily spark wildfires.
• Outfitted Special Rescue Team with a state-of-the-art heavy rescue truck
designed and equipped to handle complex rescue calls and structure fires.
This will also be a State resource should there be a catastrophe anywhere in
Utah or the Western United States.
Parks and Recreation
• Named Best In State by the Best of Utah organization.
• Celebrated the long-awaited opening of our inclusive playground, The
Unlimited Play Center, with over 1,500 excited attendees.
• Converted Rotary Park by replacing 6 outdated asphalt surface tennis
courts with 4 tennis and 8 pickleball concrete-based courts.

Recorder
• Processed 349 GRAMA Requests.
• Developed and implemented workflows for processing p-cards, contract
approval and key & access.
Public Works
• Constructed the full-width roadway portion of Lakeview Parkway from
Center Street to 620 North across the existing Provo River and the future
realigned segment of the Provo River. This project provides direct access
to the west side of Provo City including the Provo City Airport, the new
Provo High School, and west-side development.
• Secured funding to construct a new airport terminal building to open
June 2022 with $13.5 million from the Utah State Legislature and Utah
County, $8 million from the FAA, $15.4 million in additional FAA grants
and $25 million in additional local funding.

